Survival International

Head of Supporter Services: Job profile
Background

Survival helps tribal peoples defend their lives, protect their lands and determine their own futures. Founded in 1969, we have offices in Amsterdam, Berlin, Milan, Madrid and Paris with the headquarters in London. 

Tribal peoples number over 150 million individuals worldwide. Although tribal peoples have had their land ownership rights enshrined in international law for nearly 50 years, these rights are usually not respected. At the root of all the abuses and denials of rights is a fundamental racism. Tribal peoples are often seen as ‘primitive’ or ‘backward’. Their way of life, even their survival, is seen as less important than the projects which take over their land. 

Today, Survival has supporters in over 60 countries. Our supporters are the key to our successful campaigning. The Head of Supporter Services will be responsible for the effective and efficient delivery of a wide range of supporter service activities. You will be expected to help change public opinion, which is the most effective force for change. Its power will make it harder, and eventually impossible, for governments and companies to oppress tribal peoples.

Job description

Responsible to the Director General.

Main responsibilities

•
Managing the supporter databases

•
Administering the Gift Aid and Direct Debit schemes

•
Recruiting new supporters

•
Encouraging supporters to become active supporters

•
Replying to enquiries from current and potential supporters 

•
Planning and organising mailings

• 
Monitoring supporter response to mailings

•
Organising an annual raffle

•
Overseeing a small charity shop
•
Undertaking other duties of a similar nature which may be delegated by the line manager

Personal specification

Experience

•
It would be an advantage to have experience of managing staff

•
It would be an advantage to have experience of being a first point of contact for members of the public 

•
It would be an advantage to have experience of working as a volunteer or with volunteers

Skills

•
Excellent written and oral communication skills 

•
Excellent IT skills, including experience of complex databases

•
Good typing speed

•
Good numeracy

•
Excellent organisation and the ability to plan and prioritise effectively

•
Excellent time management skills

Personal attributes

•
A genuine interest in and support for tribal peoples and Survival’s work

•
A keen sense of responsibility

•
An enthusiastic and personable manner; energetic and committed

•
Ability to manage staff and volunteers

•
Taking pleasure in completing a variety of important tasks including clerical and administrative

•
Ability to work on own initiative and follow instructions

•
A desire to complete work to a high standard

Terms and Conditions

Starting date: As soon as possible

Starting salary: c. £18,000

Hours of work: Monday-Friday full time (10am - 6pm)

Probation period: 6 months

Length of contract: One-year contract, renewable

Location: London head office, with some travel in the UK

If you are interested in applying for this role, please forward a max. two-page covering letter and a max. two-page CV to director@survival-international.org

Closing date for applications:  9 May 2008

